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2011 Overall Rating 4.5

 

Best Fit
DENALI opens up the market sector considerably for Cougar Mountain Software.
While still an excellent selection for small to midsized retail businesses, DENALI is
also powerful enough to appeal to larger, multi-location stores with more complex
needs.

Strengths

Modular design allows users to choose the modules they need
Intuitive user interface & color-coded modules simplify system navigation
Excellent reporting options built using Crystal Reports
Supports e-Commerce functionality
Excellent customer tracking

Potential Limitations

Does not offer touch-screen technology
Does not offer or support customer loyalty programs
Does not offer dedicated shipping integration

Summary & Pricing
DENALI’s POS module is an excellent addition to its strong selection of modules.
Suitable for just about any size retailer, Denali modules start at $599 with a $295 user
license attached.

 

Product Delivery Methods
_X_ On-Premises

___ SaaS
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___ Hosted by Vendor

 

Basic System Functions – 4.75

Specialized Features/Services – 4.25

Tracking/Reporting – 4.75

Integration/Import/Export – 4.5

Help/Support – 5
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