
SMALL BUSINESS

Bank of the West increased small
business lending by 245 percent over
past 3 years
With customer Net Advocacy scores and employee satisfaction at all-time highs,
small business growth expected to continue in 2013 across Bank's 19-state footprint

Apr. 18, 2013

The entrepreneurial, “Go West” spirit that guides Bank of the West is re�ected in the
growth of its lending to small business owners. Today, the Bank announced during
the past three years it increased its lending to small businesses by 245 percent.

In 2012, it provided $1.1 billion in small business lending, and in the fourth quarter
alone small business loans increased by more than 50 percent from one year earlier
and SBA loans increased by more than 20 percent. Commensurate with its growth,
the Bank has been expanding its small business team and announced plans for
continued expansion, including hiring for a number of new positions.

For 2013, Bank of the West expects to again see double digit growth in its lending to
small businesses in both conventional commercial lending and SBA lending.  To
support that growth, the Bank will continue its investment in people, process,
technology and product development.

In the past three years, Bank of the West has increased the number of its small
business team members more than tenfold; today, it has nearly 140 client-facing
employees and continues to actively recruit across its footprint.  Small business-
related job postings can be found at http://GoWe.st/BOTWCareers and are based in
both large markets such as Denver and Albuquerque and in cities throughout the
states of California, Washington, South Dakota and more.

“What sets Bank of the West apart from other banks – and what can’t be recreated —
is our team and the customer service we deliver,” said Andy Harmening, Senior
Executive Vice President, Retail Banking at Bank of the West. “There is a spirit here
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that drives us to do more, and our small business team –some of the most
experienced and tenured bankers in the country – truly embodies this spirit,” he said.

In building its small business capability, Bank of the West created a local, integrated,
branch-centered team approach that specializes in working with business owners to
meet all their banking needs, from business �nancing, cash management and fraud
protection to succession planning and personal banking.   Bringing together a range
of dedicated specialists and leveraging its 700 locations also means that teams are
better positioned to understand the industries in which their clients operate –
including the competitive marketplace, emerging trends and opportunities.  As a
result, Bank of the West’s various regions reported strong growth during the past
three years; among the highlights: 

Paci�c Northwest: A 188 percent increase in loans
Colorado: a 149 percent increase in loans
Los Angeles: a 137 percent increase in loans

Within speci�c industry categories, several areas of expertise have developed, from
breweries and medical/dental practices to construction �rms and wholesalers. 
Among business owners, the teams are adept at working with a diverse group of
clients, including entrepreneurs, franchisees, partnerships and family-, minority-
and women-owned businesses.

Beyond client-facing team members, the Bank’s signi�cant investments in
technology and support functions result in tangible outcomes for small business
clients – from quick turn-around loan approval to mobile banking innovations and
customized products and tools.   

“In our view, we and our small business clients are very like-minded,” said Michelle
DiGangi, Executive Vice President, Small & Medium Enterprise Banking at Bank of
the West.  “For business owners, customers are the lifeblood of their success. And we
de�ne our success by our relationships with small business clients. 

As a result, team members are empowered to make decisions at the ground level,
proactively solve their clients’ challenges and make their dreams a reality.  I couldn’t
be prouder of our team and the unparalleled passion and commitment we have to
small business owners,” she said. 
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