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As more consumers use their smartphones and other mobile devices to search for
places to eat and shop, small businesses without a mobile version of their website

could be losing potential customers and revenue.

Just having a website isn’t enough, said Alex Kutsishin, chief executive of FiddleFly,
which helps companies tweak their websites for the mobile Internet. “Searching a
website that’s not optimized for mobile is like having to stop and pull out cash in the

E-ZPass line,” said Kutsishin. “It’s all about convenience right now.”
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