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businesses such as accounting professionals, attorneys, architects
and engineers. With over a decade of annual face-to-face customer
visits, time set aside daily for customer and prospect conversations,
and regular participation in conferences, Shafat gains insights and
monitors trends in technology usage and management styles and
capabilities. BQE Software also proactively reaches out to its
customers to get their a€”Wish Listsa€™ of additional tools and
capabilities theya€™d like the program to offer. This helps Shafat
and BQE continue to develop new and innovative features, products
and services.
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