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& Billing Programs

Abak

is a Canadian company that has developed a time and billing application focused
on professional services firms for the U.S. and Canadian markets, including
accountants. This application can be installed on a firm’s internal network

or can be used by practices as a hosted ASP program.

EASE OF USE —

Abak has a simple and fairly straight-forward time and expense entry interface.
The user has two separate ways to enter time and expenses: The “fast entry”

or the “detailed entry” method. The fast entry method allows the

user to create default criteria, which allows information to be automatically
populated on the detailed screen.. When entering information using the detailed
entry method, users can include additional details and descriptions for
corresponding

time or expense entries.

The product also has web-based time and expense entry available. This allows
users who are out of the office to easily enter their time without having to

come into the office.

If your firm is used to the Microsoft Office user interface, staff will have

no problem using Abak, which has a layout similar to Outlook and uses icons
that are easily recognizable and intuitive. Within 15 minutes of clicking icons
and toolbars, I was able to easily navigate through the program without any
training or reading any of the help or supportitems available. By utilizing

the support features of the product, you will be up and running on this product

very quickly. Its simplicity is its greatest asset.
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MANAGEMENT FUNCTIONS & REPORTING —

Hello. It looks like you’re using an ad blocker that may prevent our website from

working properly. To receive the best experience possible, please make sure any blockers

are switched off and refresh the page.

If you have any questions or need help you can email us

The product comes standard with two dozen useful management reports, which
can be viewed or output form the system’s management dashboard. As each
practice manages their practice differently, each firm’s reporting needs

will be a little different. Abak addresses this by using Crystal reports. You

can contact the vendor to create many additional reports to help you manage

your practice better.

BILLING PROCESS —

Abak provides seamless integration with QuickBooks, ACCPAC and other accounting
packages, as well as with ADP payroll services. If your firm utilizes Microsoft

Project for project management tasks, Abak can import this information as well.

If your firm is currently using Excel or Word for time and expense entry, this

information can also be imported into Abak.

INTEGRATION —

You will never be lost in this product. Help is available on every screen in

the product. Abak also provides additional support and training at an additional
cost. You can look on their website for more information on the options available

for your firm.

SUPPORT & HELP —

You will never be lost in this product. Help is available on every screen in

the product. Abak also provides additional support and training at an additional
cost. You can look on their website for more information on the options available

for your firm.

RELATIVE VALUE —
In my opinion, this system is a great fit for mid-sized and larger firms and
will get the job done. Abak’s best quality is its simplicity to use. Your

firm will not purchase this product and then later complain thatitis too complex.
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If your firm is still using Microsoft Office programs for your time and expense
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