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Justworks Payroll
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888-534-1711

From the 2020 reviews of professional payroll systems.

Justworks is a PEO (Professional Employer Organization) that has bundled payroll,
compliance, HR, and benefits administration under a single umbrella. Designed for
smaller businesses that need access to affordably priced benefits and automated

payroll and HR services, Justworks is cloud-accessible, with two plans available.

Both the Basic and the Plus plans in Justworks offer payroll, compliance reporting,
and resources, with options for a variety of insurance options including medical and

dental insurance options, as well as retirement plans.

Justworks supports both hourly and salaried employees. They can be paid on weekly,
biweekly or semi-monthly pay frequencies — note, however, that non-exempt
employees can only be paid on a bi-weekly or weekly pay frequency. Non-exempt
salaried employees and hourly employees can record their hours worked in

Justworks using Justworks’ Timecards feature.

The dashboard in Justworks provides access to all system functions such as payroll,

HR, and benefit management, depending on the version subscribed to. Users also


https://www.cpapracticeadvisor.com/contributor/mary-girsch-bock
http://www.justworks.com/
https://cpapracticeadvisor.com/21156364
mailto:info@cpapracticeadvisor.com
https://www.cpapracticeadvisor.com/

have access to a variety of system alerts indicating tasks that need to be completed as
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Click for larger image: The employee timecard in Justworks lets you adjust hours and rates,
add PTO and overtime.

Justworks also includes complete tax compliance in both plans, with tax tables
available for all 50 states. In addition, the application handles all withholding,
reporting, and remitting of payroll taxes, along with both W-2 and 1099 processing
as well

Reports in Justworks are categorized by group, with Benefits, HR, and Payroll reports

available. All reports can be accessed from the user dashboard, with reports
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completely customizable as needed. Reports available in the application include
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Justworks includes HR Tools that track paid time off, can assistin onboarding new
employees, and share and store important HR documents. Users also have access to
HR professionals during regular business hours. A benefits option is available in
Justworks, that provides access to a variety of benefit choices, along with complete
benefit administration. where users can choose from a variety of available benefits to
offer their employees. In addition to handling all tax filings for payroll, Justworks
also handles ACA filings, COBRA management, EEO-1 filings, New Hire reporting,

and wage garnishments.

Justworks Help Center offers access to a searchable knowledgebase, with detailed
help articles available for payroll, HR, and compliance. The support center in
Justworks provides access to a product support options which include toll-free
telephone support, as well as email, chat, Slack, and SMS support options, with
software support available 24/7. Employer and employee supportis also available

24/7. Justworks also offers a variety of resources aimed at small business owners.

Justworks is best suited for smaller businesses wanting to combine payroll, HR, and
benefits administration into a single application. Designed as a substitute for an HR
department, Justworks currently offers two plans. For employers with 25-99
employees, Basic is $44 per employee per month; the Plus plan is $89 per employee,
per month. Discounts are available for larger employers. More details

at https://justworks.com/pricing. Both Basic and Plus editions include complete
payroll processing, online employee onboarding, and access to HR consulting, with
options for benefit management including health insurance, a 401(k) plan, and other

benefits such as dental and vision insurance along with health and wellness perks.
2020 Overall Rating — 4.5 Stars

Strengths:
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e Offers an all-in-one solution that includes payroll, HR, and compliance
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