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Finance Professionals Increasingly
Challenged by Digital Transformation
Over half of the �nancial executives surveyed in the United States (59 percent) and
Canada (52 percent) said they will maintain their current sta�ng levels due to digital
transformation. Seventeen percent of U.S. respondents and 22 percent of ...
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Digital transformation emerged prominently in 2017 as a critical business focus,
according to the Benchmarking Accounting and Finance Functions: 2018 report from
Financial Executives Research Foundation (FERF) and global staf�ng �rm Robert
Half.

Hello. It looks like you’re using an ad blocker that may prevent our website from
working properly. To receive the best experience possible, please make sure any blockers
are switched off and refresh the page.

If you have any questions or need help you can email us

https://www.roberthalf.com/research-and-insights/workplace-research/benchmarking-the-accounting-and-finance-function?utm_campaign=Press_Release&utm_medium=Link&utm_source=Press_Release
https://www.financialexecutives.org/Research.aspx
https://www.roberthalf.com/
mailto:info@cpapracticeadvisor.com
https://www.cpapracticeadvisor.com/


Over half of the �nancial executives surveyed in the United States (59 percent) and
Canada (52 percent) said they will maintain their current staf�ng levels due to digital
transformation. Seventeen percent of U.S. respondents and 22 percent of Canadian
respondents are proactively adding to their teams over the next 12 months to address
digital transformation needs.

“Digital transformation is affecting businesses in many areas, including staf�ng,”
said Paul McDonald, senior executive director for Robert Half. “With the growing
need for skilled talent in North America and the limited pool of candidates, retention
is paramount. Leaders need to ensure employees are engaged, challenged and
developing the skills they need to advance in the organization as the business
evolves.”

The survey also identi�ed other key trends:

Organizations are automating processes for functions such as invoicing, data
collection, report generation, document storage and compliance. Some �rms also
expect to automate �nancial planning and forecasting through predictive
reporting within the next three years.
Competency in data analytics shows the greatest demand. Nontechnical skills such
as communication and collaboration are also coveted by employers today.
The use of cloud-based solutions continues to rise. Seventy-�ve percent of U.S.
respondents and 73 percent of Canadian respondents are currently using or
planning to deploy these services in the future.
More than half of the U.S. and Canadian �rms surveyed still rely on manual
processes for accounts reconciliation, but those percentages are declining.

“Technology continues to impact the day-to-day responsibilities of �nancial
professionals across all levels,” said Andrej Suskavcevic, CAE, president and CEO of
FEI and FERF. “However, what the report indicates is that there is a continued —
and in some cases rising — need for skilled strategic thinkers and communicators to
manage functions that computations cannot, as well as to interpret and apply output
from tech solutions.”

Suskavcevic added, “We are seeing a growing demand for well-rounded �nancial
executives who are able to develop and execute a broad vision that is enabled by
technological advancements. How do we best take advantage of the digital age?
Individuals capable of creatively answering that question will excel in today’s
�nancial leadership roles.”
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The report is based on survey responses from more than 1,700 leaders in accounting
and �nance departments at public and private companies, mainly in the United
States and Canada. About one-quarter of individuals (22 percent) identi�ed
themselves as CFOs. Two-thirds of respondents are from private companies, while 14
percent work at public companies. Eighty-four percent of respondents said their
company’s annual revenue is under $500 million.

The report can be obtained at www.�nancialexecutives.org/benchmarking2018 and
www.roberthalf.com/benchmarking.
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